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Public Administration Circular : 05/2024 (I) 

      My number : MPS/PSRD/WPCU/04/Circulars 

Ministry of Public Administration,  

Provincial Councils and Local Government  

Independence Square  

Colombo 07. 
 

31.03.2026  

 

Secretaries of Ministries  

Secretaries of Provincial Councils  

Heads of Departments  

District Secretaries / Government Agents 

Divisional Secretaries 

Chairpersons of State Corporations and Statutory Institutions  

  

Introduction of a Dispute Prevention and Resolution Mechanism in the Public Service 

 

Your attention is drawn to Public Administration Circular No. 05/2024 dated 27.02.2024 issued 

on the above matter. Wherever the term 'Human Resources Development Division' appears in the 

said circular and the schedule (Annex 01), it shall be amended as 'Workplace Cooperation Unit 

established under the Public Service Reforms and Planning Division'.  
 

02. These provisions shall come into effect from 20.01.2026. 

 

   

                                                                                       

                                                                                           

 

Telephone: 011 2698462   

Email:  pubadarbitration@gmail.com  

  

Copies: 

01. Secretary to the President   - For necessary action  

02. Secretary to the Prime Minister - For necessary action 

03. Secretary to the Cabinet of Ministers - For necessary action 

04. Auditor General   - For necessary action 

Sgd/ S. Alokabandara 

Secretary 

Ministry of Public Administration, Provincial Councils and Local Government  

mailto:pubadarbitration@gmail.com

