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Secretaries of Ministries
District Secretaries / Heads of Departments

Divisional Secretaries

Updating the information of officers in the Combined Services through the MISCO
Information Management System.

The maintenance of information for officers in the Combined Services is currently being
conducted online using the MISCO Information Management System. Accordingly, steps are
currently being taken to utilize the MISCO system for the future annual transfers of officers
in the Combined Services, as well as for other establishment related matters.

02. Although instructions have been issued previously to inform relevant officers regarding
the entry/updating of all information pertaining to officers belonging to the Combined
Services in your Ministry/Department/Office into the MISCO system, the information
maintained in the system remains inaccurate due to officers failing to properly enter or update
their details. Consequently, it has become difficult to carry out the service-related activities of
these officers efficiently. Accordingly, henceforth, the information contained in the MISCO
system will be mandatorily considered for all service-related requirements concerning
officers belonging to the Combined Services.

03. Accordingly, I kindly request you to pay attention to the following points regarding the
entry of information into the MISCO system for officers belonging to the Combined Services
currently serving in your Ministry/Department/Office.

I. Instruct officers who have not yet entered their information into the MISCO system to
create a user account using their National Identity Card (NIC) number and to input
their relevant details into the system;

ii. Instruct officers who have already entered their information into the MISCO system
to update their current place of work, previous service records, and personal details;

iii. Instruct the officers in charge of the subject to ensure that the current place of work
for officers currently serving in the institution has been accurately updated;

iv. Should there be any offices under your “Ministry/Department/Office” that have not
been updated in the MISCO system, you must take action to promptly submit that
information to me.
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04. Information can be entered into the MISCO system online by accessing any of the
following web addresses.

i.  https://misco.pubad.gov.lk/misco/

il. https://misco.pubad.gov.lk/MISCONGEN/

05. Accordingly, I kindly request you to instruct all officers belonging to the Combined
Services currently serving in your institution to enter/update their information into the
MISCO system before 01.08.2026.

06. It is mandatory to use the COSVER form for all institutional matters referred to the
Combined Services Division after 02.08.2026.

I. After 02.08.2026, for all institutional matters referred to the Combined Services Division
regarding officers in the Combined Services, the COSVER form regarding the entry and
updating of information in the MISCO system must be mandatorily submitted, which can be
done as follows:

a) The above form will be automatically completed once the officer updates the MISCO
system; the officer should then download a hard copy (a sample of this form is
provided in Annex 01).

b) The officer must sign the downloaded hard copy and submit it to the Head of
Institution relevant to the specific institutional matter.

c) The Head of Institution must verify its accuracy and then take steps to forward it to
me along with all other documents.

IL. Accordingly, I further inform you that any establishment matters submitted without
the COSVER form will only be processed after the relevant information has been
updated.

07. I'look forward to your continued cooperation in making this effort successful, which aims
to maintain an updated data system for all officers in the Combined Services and to ensure
that the institutional tasks of the officers belonging to the Combined Services in your
institutions are carried out more efficiently.

For technical assistance, please forward your queries, with a clear description of the issue, to
the email address cs-misco@pubad.gov.lk .

Sgd/ N.U. Nishan Mendis
Director General of Combined Services
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OFFICER INFORMATION VERIFICATION FORM seneiated
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Information Verification Form

This farm is gensrated from the updated personal information available in the Combined Services Human
Resources Managemant System.

CNIC

© Full Name

Name with |nitials

| Date ofBirth

: Residential Address
Dish’.ict
E-Mail

© Service

Appointment No

. Current Grade
Curtent Class

Current Workplace

Criine venfontion

. Address of Current Workplace

© Date of Duty Assumed at Current Workplace

First Appointment Date

| hereby certify that the above mentioned information furnished by me is true and correct.

Signature of Officer

Signhature of Authorized Officar

Date

Date




